
Our remote maintenance pack is designed to guarantee that 
the exchange of information between your technicians and 
our customer service department is reliable, rapid and conse-
quently efficient.

With this service, PLC programs can be remotely loaded, diagnosed, 
modified and saved via the communication network.

C e r m e x ,  s e r v i c e  i n c l u d e d

REMOTE  MA INTENANCE

➔	 Easy and dynamic communication between machine 	
	 users and Cermex

	 Contributes to reducing maintenance costs

	 Help in preventive or curative maintenance

	 Participates in the improvement of machine 

	 performance

	 Quick and easy to implement

Our resourcefulness at your fingertips, ensuring immediate 
savings in maintenance
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CERMEX – Headquarters and  "Case Packing/Palletizing" BU
87, route de Seurre - B.P.3 - 21910 Corcelles-lès-Cîteaux - France
Tel.: +33 (0) 380 707 120 - Fax: +33 (0) 380 792 922 - E-mail: contact.us@cermex.fr
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Tel.: +33 (0) 231 485 000 - Fax: +33 (0) 231 485 008 - E-mail: cermex.oc@cermex.fr
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